
Quick Guide



Visit http://business.skyparksecure.com to register a new account or login.
Simply fill in your details and your login details will be sent by email.
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After registering you will receive an email with 
your login details. 

Your password can be changed after you login 
for the first time.

Welcome Email
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It is easy and straightforward!  Firstly Log in to your Business Account and click on ‘New Booking’.
There are only three steps to make a Booking. 

SkyParkSecure supplies you with an easy on-line booking form on your own personal booking area of our 
website.

Select the Airport, Dates and Time to search the parking products.

Booking Process
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Select ‘Book Now’ or click ‘More Info’ to view more details of the parking. Once you’ve booked, 
we will send an email with all the relevant details and information.

Booking Process
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The last step of the booking process.  Fill in your travel details, vehicle details and payment 
details (you can store your personal details to save time if you wish). Finally make the payment. 
You will receive a confirmation email soon after.

Select ‘No’ if you don’t know your Travel Details

Use saved details if added

Booking Process

You will receive a free
SMS confirmation of your booking as 
well as an email

Our booking system has the highest 
level of security to protect your 
personal information

These details will 
be pre-filled

These details will 
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These details can 
be optionally  
pre-filled in your 
‘my account’ 
section

These details can 
be optionally  
pre-filled in your 
‘my account’ 
section
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View your current bookings/make amendments

Add Employees

Our dedicated team of advisors are on hand to deal with all your 
questions. Your enquiry will be automatically directed to a member of our 
team best equipped to handle your specific question.
You will find all our contact details in this section.

Resend confirmation email

View previous bookings 

Account Management

Customer Support

Add Employee Vehicles

Personal details

Add payment card

Add vehicle details 

Select airport, dates and make your booking
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Customer Service
We take airport parking bookings for car parks all over the country and have selected our best products 
for our Business customers.
We are always grateful for feedback so that we can further improve our service.

Our promise to you (in the unlikely event that you may have an issue with your parking) is that we will 
always make every effort to find a resolution. If your query is out of office hours (Mon-Fri 9am to 5pm) and 
you need an urgent response, please contact the car park directly using the details on your confirmation.

If your query is not urgent or is within office hours please contact us directly and we will do everything we 
can to ensure the very best possible outcome.

Contact
Phone: 0345 4599 250
Email: b2b@skyparksecure.com

Office Address
SkyParkSecure Ltd
SkyPark House
10 Newton Drive
Blackpool, Lancashire
FY3 8BS

Company Registered in England no. 5602720
VAT reg no. 82 53349 29

Our Promise
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